From: Phillip Rubin

To: Microsoft ATR
Date: 1/2/02 1:10pm
Subject: Microsoft Settlement

This has gone on way too long.

As a consumer and small business owner, Microsoft has made a lot of very good things possible. They
take care of their customers better than nearlly every other technology company, and certainly better than
the telecommunications companies. The settlement offer is reasonable and the states should not impede it
further.

Please get this resolved once and for all.
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